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A COfllfllercial 
Success 
With her school and with her legislative involve­

ment, Juliet Mee has changed the face of 

massage therapy in 417 -land. BY TIESHA MILLER 

N o frills. The name is straight and to the point: 
Professional Massage Training Center, Inc. Founder 
and director of education Juliet Mee wanted to make 

it clear and simple what her business was when she named and 
began the center in 1994. More than a decade later, PMTC is 
currently seating its 48th class and has graduated more than 
500 students. Through the school and other efforts Mee has 
played a key role in changing the face of massage therapy in 417-1and 
with 'her contributions to education and state law. 

Mee herself isn't high-frill either. Born and raised in Springfield, she's 
a 42-year-old who seems earthy but not spacey. She doesn't wear a lot 
of make up (she really doesn't need to). And when she speaks, it's soft 
yet assertive. The center is in a 100-year-old building on Springfield's 
Commercial Street that is now speckled with lofts, antique shops and a 
planned cafe. But Mee was ahead of the curve, having bought the 229 
East building in 1998 and opening the school in 2000 after renovations. 
The charms of its exposed brick and oddities still thrill her today. 

Mee got into massage therapy at age 18. Especially in Springfield, 
massage therapy wasn't yet mainstream. At that point, Mee says, some 
people regarded it as sexual or simply non-essential. There was no licens­
ing process or formal schooling. A friend's mother introduced Mee to 
the practice. She thought it was just going to be a fun thing to do, but 
it become so much more. In the beginning, Mee surrounded herself 
with a group of self-trained therapists who shared techniques and 
helped promote massage therapy to the wider community. When Mee 
formalized her school, she found there was a lot of learning to do still. 

"There was a book that came out, and it almost made me sick to my 
stomach," Mee says. "It was $85 and had mbre information than I 
knew. I know a gazillion times more [now) than I did." 

Mee hired a consultant from Boulder College of Massage Therapy, in 
Colorado, and has relied on bringing in instructors who are capable and 
have a strong desire to teach. As Mee grew into her own as a massage 
therapist, she was also confronted with figuring out how to be a busi­
nesswoman. With just a high-school degree and no formal training, 
there was a lot she needed to learn. 

"If! would have known why I shouldn't have done it, all that it took, 
it might have stopped me," Mee says. "I didn't know anything about 
running a business. I have a high-school education, and it blows me 
away how much I've learned on my feet." 

of other people, she 
helped write Missouri's 
state massage-therapy bill, 
passed into law in 1998. 
The law made massage 
therapy a licensed health­
care occupation regulated 
by the state, rather than a 
patchwork of local regula­
tion. Mee is proud of the 
law, which she says pro­
tects consumers by holding massage therapists to basic training and 
practice standards. 

These days her job is more on the administrative side. She's not in 
the classroom much. She really doesn't have a lot of time to be. She 
personally interviews every incoming candidate. She's also the face of 
the school to the community. She has sat on the Missouri State Massage 
Therapy board for seven years in addition to being involved with 
Downtown Rotary, the Regional Girls Shelter Advisory Board and the 
Greenwood Alumni Advisory Board. 

Mee also consults industry employers to tell her what the students 
need to know. That's why the next step for PMTC is an expansion. It 
plans to open an office to accommodate the increasing popularity of 
the $11 billion-dollar spa industry, with whirlpools, wet treatment 
rooms and the like with its medical massage assessment-based program. 
She is still looking at buildings to house the new program, but expects 
it to be open during the first part of next year, at which point it plans 
to accommodate 60 additional students a year. 

"I can't even imagine what it would be like to be bored," Mee says. 
"I've woken up every day excited, fulftlled. It might not have been fun 
every minute. Might not have been easy, but it certainly was interesting." 
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